272 Biennial Audit Summary Templat
Repair Measures ‘
Verizon — Access Ssrvices -- 2002 VA
Servi Measure TCustomar Ocl-02 Nov-02 Deac-02
FGD 272 Aftiliate * rietary*  “propristary®  *proprietary*
Non-272 Affiliates *propristary”  *propriatary®  *proprietary
Non-Affll. Camiers *proprietar *proprietal *proprietary*
D50 272 Affliate ‘proprietary*  *proprietary* “proprietary”
Non-272 Affiliales ‘proprietary*  “proprietary*  “proprietary*
Non-A#fil. Carriers “proprietary®  ‘proprietary*  *propristary*
D81 272 Affiliate “proprietary*  *propristary*  *proprietary*
Non-272 Affliates. “propriatary*  “*propriatary* “proprietary*
Trouble Tickets |Non-Atil. Carriers ‘proprietary*  ‘proprietary”  “proprietary*
DS3 272 Affiliate *propristary*  “proprietary®  *propristary”
Non-272 Affiliates ‘proprietary®  “proprietary’  “propristary”
Non-Affil. Camriers “proprietary®  “*proprietary*  “proprietary®
OCn 272 Affiliate “proprista ‘proprietary*  ‘propristary”
Non-272 Affiliates ‘propristary*  “‘propristary*  *proprietary*
Non-Affil. Carriers ‘proprietary*  *propristary®  “proprietary*
[FGD | AvgRepar mL |272 Affiliate 47 01 36
{Hours) Non-272 Affiliates 22 08 0.0
Non-Affil. Carriers 2.3 1.7 3.3
Standard 272 Affiliate - B -
Deviation Non-272 Affiliatas 04 0.4 -
Non-Affil. Carriers 27 3.3 25
Dso Avg Repair Wit |272 Affiliate - - -
{Hours) Non-272 Affiliates - - -
Non-Affil. Carviars 28 46 28
Standand 272 Affiliate - - -
Daviation Non-272 Affillates - - -
Non-Affil. Carriers 39 58 34
DSt Avg Repair L. | 272 Affllate - - -
{Hours) Non-272 Affiliales 27 - 3.2
Non-Affil. Camriars 32 3.4 32
Standard 272 Affiliate - - -
Devigtion Non-272 Affillates 5.1 - 37
Non-Affil. Carriers 4.6 4.6 39
[aox] Avg Repair int,  |272 Affiliate 35 - -
{Hours) Non-272 Affillatas 0.0 - 1.0
Non-Afil. Carriers 34 24 20
Standarg 272 Affiliate b - -
Deviation Mon-272 Afiliates e - -
Non-Affil, Camiers 3.7 33 28
GCn Avg Repdr InL |272 Affillate - - -
(Hours) Nan-272 Affiliates - - -
Nan-Affil, Carriers 04 03 10.3
Standard 272 Atflliate - - -
Deviation Non-272 Affiliates - - -
Non-Affil. Carriers 0.3 0.8 -
Notes:

1./ Data Not Required for months shaded in grey

2=

standard deviation not defined
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VERIZON VIRGINIA 272 AUDIT REPORT - 2002 PIC INTERVALS

NOV DEC

RECORDS *Proprietary* *Proprietary*
INTERVAL 0:41 0:36
STD. DEV. 0.2 0.2
RECORDS *Proprietary" *Proprietary*
INTERVAL 1:41 1:49
STD. DEV. 1.7 1.9

NOTES:

1. This report represents data showing the Average PIC Interval for carrier initiated files sent to Verizon by the
fong distance carriers. This includes Verizon long distance carriers(272 Affiliates)and the top 6 carriers
represented by the term Non-Affiliates. The "PIC Interval” is defined as "the time a PIC change is completed in
the switch * minus "the time the raquest was received by XEA". Each incoming file is time stamped when XEA
picks it up for processing. Intervals are measured in Hrs:Mins.
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Objective VIII: Linear Graphs
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VERIZON MASSACHUSETTS 272 AUDIT REPORT - 2002 PIC INTERVALS

4:00
3:00
2:00
1:00
0:00
23:00
22:00
21:00
20:00
~19:00
£18:00
=17:00 4
£16:00

=15:00
o

2 14:00
£13:00

——272 AFFILIATES
——NON-AFFILIATES

Tgm:oo
®11:.00
£10:00
< 900
8:00
7:00
6.00
5:00
4:00
3:00
2:00
1:00
0:00

JAN FEB MAR  APR MAY JUN JUL AUG SEP oCcT NOV DEC

B-7



Mins)

Average Interval (Hrs

5:30

5:00

4:30

4:00

3:30

3:00

1:00

0:30

0:00

SEP

VERIZON NEW HAMPSHIRE 272 AUDIT REPORT - 2002 PIC INTERVALS

ocT NOV DEC

B-8

——272 AFFILIATES
—#—NON-AFFILIATES




)

ins

M

Average Interval (Hrs

4:00

3:30

3:00

2:30

2:00

1:30

1:00

0:30

VERIZON NEW JERSEY 272 AUDIT REPORT - 2002 PIC INTERVALS

AUG

SEP

oCT

B-9

NOV

DEC

——272 AFFILIATES
—— NON-AFFILIATES




S3LVINII4Y-NON ——
SILVINAIV 2L —e—

o3a AON 100 d3s

STVANIALNI OId 100Z -

ONY N NN AYA  HdvY NV

LHOdIY LIANY 2.2 YYOA MIN NOZINIA

g34

001

o€}

002

oeg

oge

00

oc'y

S1H} [eAso)u] abelany

{suiw




SALVITI44Y-NON —m—
SAUVITNHAY 2/2 —e—

33d AON 400 d3S

STVAYILNI OId 2002

LHOd3Y LIANY 2.2 MYOA MIN NOZIMIA

gQ0

0g:0

00°1

oee

oGy

oey

00's

0es

009

0e:8

00:4

1159

SIH) |eataju) aBelsany

(swy




o3a AON 120 d3s !

0€:0

SALVYIHIY-NON —~m—
SALVIIA4VY 222 —e—

oel

SJH) [easau[ aBesany

o
=

(o]
(sun:

oe:g

00:€

STVANILNI J1d 1002 ~ LHOJIY LIANY 222 VINVATASNNId NOZiy3A



J3a AON 100 d3S ony ne NOr AVIN HdY  dVIA

S3LVITI44Y-NON ——
SALVNMISIY 212 —e—

STVAYILNI Oid 200Z - L804I LIANY 222 VINVATASNNId NOZIN3A

00:0
0e:0
001
oe:l
00
ez
00'e
oee
ooy
ogy
o0'g
ogeg
00:9
0e9
00:L
oeL
008
og8
00:6
0g’6
00:0L
0€-0i
0oLt
o€}
00:¢L
oe:gh

{sui:saH) reassquy abeiany



On Time Percentage

VERIZON PENNSYLVANIA (fGTE) 272 AUDIT REPORT - 2001 PIC INTERVALS
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Attachment C

Verizon’s Response to Comments on the Biennial Section 272 Report

As part of Verizon’s response to the Follow-Up Procedures on the Prior Engagement
(Reference Appendix C), Verizon included their response, dated June 11, 2002, to
comments on the Biennial Section 272 Report filed by PricewaterhouseCoopers on June 11,
2001 and June 18, 2001.

PUBLIC VERSION —REDACTED Attachment C



Gerald Asch verizon

Federal Regulatory

1300 I Streat N.W., Floor 400W
Washington, DC 20005

Phone 202 515.2532
Fax 202 336-7866

June 11, 2002 R E C E 'V ED gerald.asch@verizon.com

Ms. Marlene H. Dortch

Secretary JUN 11 2002
Federal Comrmunications Commission FEDERAL Co .

445 Twelfth Street, S.W. OFFICE OF ONS COMMISSION
Room TWB-204 'C% OF THE SECRETARY

Washington, D.C. 20554

Ex Parte: In the Matter of Implementation of the Telecommunications Act of 1996:
Accounting Safeguards Under the Telecommunications Act of 1996, CC Docket No. 96-150

On Monday June 10, 2002 Verizon filed electronically its response to comments on its Section
272 Biennial Audit in the above referenced proceeding. Today Verizon provided electronic
copies of that response to the following members of the Enforcement Bureau’s Investigations
and Hearings Division: Mr. H. Boyle, Mr. R Bruno, Ms. P. Green, Mr. M. Gentry,

Mr. A. Rausch, Mr. M. Stephens and Mr, M. Stone.

Enclosed please find Verizon’s response to the comments and Ex Parte presentations regarding
the Reports of Independent Accountants on Applying Agreed-Upon Procedures, prepared by
PricewaterhouseCoopers LLP and filed on June 11, 2001 and June 18, 2001 in connection with
the first biennial section 272 audit of the Verizon companies. Please place these comments in the
public record of this proceeding.

Sincerely,

Enclosure

cc: Mr. H. Boyle  w/o enclosure

Mr. R Bruno *
Ms. P. Green “
Mr. M. Gentry “
Mr. A. Rausch “
Mr. M, Stephens “

Mr. M. Stone “


http://gerald.aschOverizon.com

Before the
FEDERAL COMMUNICATIONS COMMISSION
‘Washington, D.C.

In the Matter of )
)

Accounting Safeguards Under The ) CC Docket No. 96-150
. Telecommunications Act of 1996 )
)

RESPONSE OF VERIZON TO COMMENTS ON
BIENNIAL SECTION 272 AUDIT REPORT

Of Counsel Joseph DiBella
Michael E. Glover
Edward Shakin 1515 North Courthouse Road
Suite 500
Arlington, VA 22201
(703) 351-3037.
joseph.dibella@verizon.com

June 10, 2002


mailto:joseph.dibella@verizon.com
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